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Chapter I 
PURPOSE AND SCOPE OF THE THESIS 
The purpose of this study is to analyze the intake in one 
district office, Jamaica Plain, of the Family Society of 
Greater Boston, in order to determine the types of problems 
for which the services of the agency are requested. 
The principal service of the Family Society is to offer 
individual counseling on personal and family problems. For 
the past several years the Family Society has been pe.rticularl 
active in its effort to inform the public regarding the func-
tion of the agency, and its services to individuals and famil-
ies. There has been a great deal of publicity through press 
releases, speeches at various functions, radio broadcasts, 
and so on. 
It is necessary, therefore, for the organization to review 
its work at intervals, in order to evalu ate the extent to which 
it is fulfilling its function. 
During the first few months of 1949, the Family Society 
re-assigned geographically several of its district offices, in 
order to promote greater efficiency. At that time, the com-
munities of Needham , Norwood, Sharon, Randolph, Walpole, Can-
ton, Medfield, Medway, and Westwood were transferred to the 
district office in Jamaica Plain. This latter office had been 
in existance and flourishing for many years , and its services 
~~~,-=-~--===~=-~==-=-~=-=-=-===-===-==~- -==============~~~======~== 
were well known throughout the area. In the othe r communities, 
however:. the services of the society had been available for 
only about two years. 
Until this present study, no attempt has been made to 
ascertain the types of requests received in the Jamaica Plain 
area as compared with the types of requests received from the 
outlying communities:. or to determine if there is any differ-
ence in the use being made of the agency. 
It is hoped, therefore, tmt this study wi 11 assist the 
agency in evaluating the kinds of service that are being re-
quested by and given to the clients. It is also hoped that 
this study wi 11 indicate the extent to which the society has 
contributed to the public understanding of casework. 
The study is limited in its scope to a review of the in-
take during the six months' period, from March:. 1949:. through 
August:. 1949. This period was chosen as the communities 
previously listed were official ly allocated to the Jamaica 
Plain office effective March 1, 1949. 
The trend s in and scope of services which an a gency offers 
to the community:. as understood by the community, are most 
clearly seen at the point of intake. 
Throughout this study, the term intake is used to include 
all those interviews up to the point at which the case worker 
and the client have both focused on the same problem or prob-
lems:. on which they plan to work together toward a solution. 
2 
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The focus may be reached in one interview. or it may require 
as many as five or six. 
During the period reviewed. the total intake for the dis-
trict was ninety-five cases. Of this number. thirty-two were 
fro m the outlyin g communities. and sixty-three from Jamaica 
Plain. Cases in which there was only one interview with the 
client, or in which the client did not follow through on a 
referral were eliminated. There rema.i ned twenty-four cases 
from the outlying communities. and thirty-seven from Jamaica 
Pl a.i n. Since an equal number of cases was to be used from 
each area. , every third case from Jamaica Pla.i n was omitted. 
The statistical records for each of the forty-eight cases 
were examined, and pertinent data tabulated. The results of 
these tabulations will be discussed in Chapter III. 
In the final analysis, the bes t resource in a casework 
agency for studying agency function and procedure is the case 
records. Accordingly. case records were read, and twelve were 
chosen for presentation, to illustrate the various problems 
th a t were found. 
The historical background and growth of the Family Society 
will be traced in the second chapter. A statistical analysis 
of the forty-eight cases studied will be presented in Chapter 
III. Case records from Jamaica. Plain will be discussed in the 
fourth chapter, and from the outlying communities in the fifth 
chapter. The summary and conclusions will be in Chapter VI. 
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Chapter II 
History of the Family Society 
The Family Society of Greater Boston~ as it is known to-
day~ was organized in December. 1879 1 and incorporated in 1881 1 
as the Associated Charities of Boston. 
After the Civil War 1 in common with the rest of the coun-
try 1 Boston presented a chaotic picture. 
Imagine~ if you will, a city overwhelmed with social 
problems- some of them apparent~ others obscured by 
the very efforts to relieve them. Four years of civil 
war had left Boston, like the country at large~ ex-
hausted financially and emotionally. A terrific fire 
had wiped out the heart of the business district and 
thousands of men had been thrown out of work. With-
out time to catch its breath from this disaster the 
city had been swept into one of the worst business 
depressions the country had ever known. Tramps in 
ever increasing numbers, due to the Civil War and 
unemplolment, were drifting from communi~ to com-
munity. 
There were at least twenty-five charitable societies in 
Boston as well as numerous church and benevolent organizations 
all giving relief in an attempt to meet the needs of these 
people suffering from disaster and unemployment. Since they 
were not equipped to give service, however~ and since there 
was no central registration bureau, there was a great amount 
of indiscriminate relief giving, so that frequently more than 
one agency helped the same family without the knowledge ofothers 
1 Rich 1 Margaret E. ~ "The Modern Spirit of Ear lier Days," 
The Family, 4: 215-221 1 January, 1924 
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One of the original aims of the Associated Charities was 
to bring these agencies together# in order to regulate relief 
giving. Another aim was expressed in the motto "Not alms -
but a. friend." 
The first president of the Society# Robert Treat Paine~ 
Jr.# explained what the motto meant in a.n address given a.t the 
first annual meeting: 
Pause a. single moment to understand exactly what our 
motto 'Not alms - but a. friend' means. What is the 
duty of a. friend? It covers the whole ground; help~ 
cheer# counse l# and relief also. But by no means is 
it alms al~ne. Other things are definitely more im-
portant ••• 
In addition to these basic goals, the plan of organize.-
tion also included 
organizing relief family by family# rather than giving 
relief from its own funds (partly to avoid duplicat-
ing the work of already organized relief agencies); 
emphasis on the value of volunteer visitors; the obli-
gat ion of working a.l eng with other agencies rather 
than setting up of standards; the desirability of an 
interchange of information amon g workers in the same 
neighborhood preferably throu gh frequent friendly 
conferences (remember there were no telephones!); the 
development of the neighborhood initiative and under-
standing; and finally# the fundamental necessity of 
seeing through a responsibility which had once been 
assumed. 
The immediate predecessors of the Associated Charities 
we re the Co-operative Society for Visiting among the Poor, 
established in 1875# and the Registration Bureau~ established 
in 1876. Immediately after the launching of the new organize.-
2 Family Society of Boston# Bulle tin# 22:2, January~ 1949 
3 Rich ~ ££• Cit., p. 217 
5 
t ion , the Co-operative Society turned over its membership, 
which became one of the Conferences of the new Society. The 
Registration Bureau, which had been suspended in 1878, was 
revived under the new regime. 
Durin g the early years, the work of the organization was 
done by volunteers. In 1889, only ten years after its begin-
n i ng , 767 volunteer visitors were actively at work for the 
s ociety. Gradually, however, as wor k with families and indiv-
iduals became more Sp3Cialized, train e d workers were employed 
to make the direct contacts with peo p le coming to the agency 
with their problems. "The Volunte e rs became policy-mak ing 
members of the Society, and helped give the wcrkers the balanc-
in g opi n ions of the non-professio nal or lay group."4 
In November, 1920, by vote of the membership, the organ-
ization chan ge d its name to the Family Welfare Society of 
Boston. This was do n e in an e ffort to describe more accurately 
the work which t he socie t y h ad b e en doin g since its founding, 
a nd also to prevent confusion with the State Board of Charit-
ie s. 
During the depression of t h e 1930's, in common wit h all 
private and public agencies, the Family Society was faced with 
the problem of handling requests for basic maintenance, which 
its funds were just not sufficient to meet. Community campaign 
4 F amily Society of Boston, Bulletin, 20:2, February, 
1947 
6 
to raise money for the relief of the unemployed were organized, 
but these were not enough to cope with the situation. Exi st-
ing gove rnmental agencies were a~o inadequate to meet the 
widespread need for financial assistance. New governmental 
agencies were developed, therefore, establishing the fact, once 
and for all, that money for such necessities as food, clothing, 
and shelter should be provided by tax-supported agencies. 
During the depression, the Family Society helped 
families and individuals by mee ting requests for 
mone y to be used for special purposes. Always, how-
ever, emphasis was placed on determining the reasons 
behind people ' s difficulties and discovering new meth-
ods which would help them help themselves over their 
troubles.s 
By action of the Board of Directors, the name was changed 
again in July, 1943, to the Family Society of Boston. This 
change was made because, durin g the depression, the term "wel-
fare" had become synonymous with relief. Also, the tax-
supported agency had changed its name to Board of Public We l-
fare and the two agencies were often confused by clients. In 
194 7, the organization officially became the Family Society of 
Greater Boston , to denote th e expansion of its services to the 
Metropolitan area. 
The aims of the agency at present are 
to help people make better adjustments in their own 
lives. There follows, of necessity, the better adjust-
ments these same people will make in their communities. 
Be l ieving, as we do, that a family i s the smallest 
6 Family Society of Boston, Bulletin, 20:3, February , '47 
7 
democracy, we realize that if communities , states, and 
nations are to attain cooperative thinking, and work-
ing agreements, foundations for such plans must first 
be made possible in this smallest group.s 
6 Ibid., 22:3, January, 1949 
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C he. pte r I I I 
STATISTICAL ANALYSIS OF I NTAKE 
In order to have e. general underste.ndi ng of the environ-
mental characteristics of the forty-eight cases used in this 
study~ information regarding mari tal status, family make-up, 
e.nd economic position was tabulated. This tabulation we. s 
further broken down on the basis of whether the applicant 
lived in Je.me.ice. Plain proper, or in the outlying e.ree.s. 
S ince the Family Society is known e.s e.n organization that 
gives service regar dless of race, color, or creed, these fe.c-
tors were not included for analysis. 
The following table shows the mar ital status of t he forty-
eight cases studied: 
TABLE I 
MAR.I'I'AL STATUS OF APPLICANTS 
TO JAMAICA PLAIN OFFICE OF THE FAMILY SOCIETY 
FROM •ARCH, 1949 TO AUGUST, 1949 
MARITAL STATUS JAMAICA PLAIN OUT-
LYING 
Married 18 20 
Single 1 2 
S e pe. r e. t e d 3 0 
Wid owed 2 0 
Divorced 0 1 
Unmarried Mother 0 1 
T ote.1 24 24 
9 
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It is significant to observe from this table that the 
largest number of applicants -forty-five in all- were mem-
bers of family units. Or this group , both parents were in the 
unit in thirty-eight cases. 
The number of children in each family unit was tabulated 
as follows : 
TABLE II 
NUMBER OF CHILDREN IN FAMILY UNITS TABULATED ACCORDI NG 
TO MARITAL STATUS OF PARENTS 
11 
- - - --- ----- -
MARI'l' AL STAT US NUMBER OF JAMAICA P LAI N OUTLYING 
CHI LDREN 
Mar r ied None 0 1 
One 4 4 
Two 5 6 
Three 2 2 
Four 3 4 
Five 2 2 
Six 0 1 
Seven 2 0 
Separated None 1 0 
One 1 0 
Two 0 0 
Three 1 0 
Wid owed None 0 0 
One 0 0 
Two 1 0 
Three 0 0 
Four 1 0 
Divorced None 0 0 
One 0 0 
Two 0 1 
Unmarried Mother 
--==--=-=- ~- -
TABLE I I (Cont.) 
One 
Two 
0 
0 
0 
1 
There were two children each i n the largest number of 
family units - fourteen altogethe r. The range was from no 
children in two cases to seven children in two cases. 
The economic status of the families was based on three 
items: did the family rece ive financ i a l assi stance from the 
a gency? did the fa mily re o ei e pub l ic as sistan ce? d i d the 
fami ly pay the agency a fee for th e s ervices i t received? 
TAB LE III 
NUMBER OF FAMILIES TH T RECEI-ED ASSISTANCE 
ASSISTANCE 
Fr om the Fami l y S oc i ety 
From Public Assistance 
JAMAl CA PLAIN 
Tote. 1 
TABLE IV 
7 
4 
11 
NUMBER OF FAMILIES PA YI NG A FEE 
FEE JAMAICA PLA I N 
Paid 0 
OUTLYING 
4 
2 
6 
OUT LYIUG 
3 
12 
- ---- ·-=-=-== 
A significant difference in the financial status of the 
app l icants in the two areas was indicated, according to the 
prec ed in g t a bles. Almos t twic e as many cases in Jamaica Plain 
proper received assis tance as did in the .outlyin g areas; and 
three times as many cases p:~. id f ees in the outlying areas, as 
compared with Jamai ca Plain proper. 
An a nalysis of the sources of referral is a l ways a good 
i nd ication of the extent to which a n agency and its services 
are known to and understood by the community. 
The followin g list c onta ins the sources from whi c h refer-
rals were made to the Ja ma ica Plain proper office. 
TABLE V 
SOURCE S OF REFERRAL IN CASES I N JAMAICA PLAIN PROPER 
S OU RCES OF REFERRAL 
Pers onal 
Schoo l Depa rtment 
Catholic Charitable Bureau 
Eye and Ear Infirmary 
J udge Baker Guida nc e Ce nter 
Community Council 
Boston Dispensary 
Public Health Department 
United Community Service 
Tota 1 
NUMBER 
13 
2 
l 
l 
l 
1 
1 
3 
1 
24 
13 
14 
------ ----- --
The following list contains the sources from which refer-
rals were made in the outlying communities. 
TABLE VI 
SOURCES OF REFERRAL I N CASES I N THE OUTLYING COMMUNITI ES 
SOURCES OF REFERRAL NUMBER 
Pe rsona l 12 
School Department 8 
Church 1 
Newton Family Soc iety 1 
American Red Cross 1 
Catholic Charitable Bureau 1 
Tota l 24 
The largest number of referrals in both areas were per-
sona.l. These included people previously known to the agency; 
those referred by relatives and friends who were known to the 
agency; and some who learned of the agency and its services 
through the publicity that the agency uses to make itself 
known. 
In Jamaica. Plain proper, approximately one half of the 
referral s were personal, and the other half represented a. 
scattering of other social agencies. In the outlying areas, 
one half of the referrals were persona l. Of the remaining 
half, two thirds were from school departments, and only one 
third from other social agencies. This appeared to be due to 
two factors. In some of the outlying areas, the school 
==~~~========~ ~~====~===~====~======,=======-~---- -
personnel was acutely aware of emotionally disturbed children 
in the school system# and familia r w ith the services of the 
a gency in helping these children. The small number of refer-
rals from other social agencies reflected the small number of 
other agencies in the communities. 
The problems in each case that were considered by the 
caseworker were also tabulated. This tabulation was based on 
the breakdown of problems used on the statistical records of 
the agency. 
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TABLE VII 
PROBLEMS CONSIDE RED BY THE CASE WORKER 
PROBLE MS 
Family Relationships 
Marital difficulty 
Parent -child relationships 
Unmarried parenthood 
Other 
Individual Persona. lit y Adjustment 
Children (Under 13 years old) 
Adolescents (13 through 20* 
Adults (21 and .over) 
Planning Substitute Care of Children 
Old Age 
Physical Illness or Handicap 
Menta l Illness 
Diagnosed 
Suspected 
Intellec tual Retardation 
Diagnosed 
Suspected 
Ec anomie 
Employment 
Educational and Vocational Adjustment 
Recr eation 
Housing 
Other 
Tote. 1 
Jamaica. Plain 
12 
14 
0 
1 
5 
8 
8 
0 
0 
7 
4 
0 
1 
0 
11 
5 
7 
4 
3 
0 
90 
16 
Outlying 
7 
11 
0 
1 
3 
3 
2 
0 
0 
0 
2 
0 
0 
0 
6 
2 
3 
3 
2 
0 
45 
For the purposes of this thesis~ the preceding tabula-
tion was very significant. It showed t hat just twice as many 
problems were considered by the c as e workers in the cases in 
Jamaica Plain proper as were considered in the outlying areas. 
Economic factors accounted for a con s iderable part of this 
difference. The number of cases in which problems of family 
relationships and individual adjustments were concerned were 
comparable in both areas, and although there was e. slightly 
higher number in Jamaica Plain proper, the difference did not 
seem to be significant • 
17 
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Chapter IV 
CASE ILLUSTRATIONS FRO J.~ JA1'!AICA PLAIN 
In the following t wo chapters, case materia 1 will be 
presented. The cases were chosen because they illustrate the 
types of problems that appear at intake. 
In this chapter, six cases from Jamaica Plai n proper will 
be used for illustration. 
CASE A 
Mrs. Z was referred t o the Family Society by the Super-
visor of Special Classes in the Boston Public School Depart-
ment , who made an appointment for her, while she was in his 
office. 
Mrs. Z arrived early for her appointment, and apr-eared 
ob v iou s ly upset. She burst into tears at the be ginning of the 
inte r vie w, and continued to sob throughout. She began the 
interview by a ssuring the worker that she had not come for 
relief. ~ben asked about this stat e ment, she said she had 
received relief from the society at a "critical period in her 
life." The worker whom she had seen at that time "understood 
her better than anyone ever had before," but Mrs. Z had broken 
the contact. She expressed ambivalent feelings, saying that 
in "one way she wanted to continue, but in another way she did 
not." She had been brought up by her parents to be independ-
e nt. They had even saved enough mon ey to provide an educ at ion 
for one of their t wo children. Since Mrs. Z's olde r sister was 
not interested, Mrs. Z had the benefit of it, and had trained 
to be a teacher. However, the sister who did not go to c ollege 
had " made out muoh better" than Mrs. z. She was happily mar-
ried _and prosperous. This sister has invited Mrs. Z to visit 
her but Mrs. Z cannot leave her husband , who is unemployed and 
ill, and her children; and Ehe has always tried to be a good 
mother to her children and 11 did not want them to turn out the 
way they did." But Mrs. Z has had to go to work, and so only 
sees the children in the morning for a shcrt while. Her hus-
band takes no responsibility for them and is "very cross with 
them." Of course, he is ill, so for this reason Mrs . Z tries 
to " make up" to the children, for the lac k of affection they 
receive from him . Mr. and Mrs. Z are "entirely different," and 
do not always get along well. Mr. Z had very little education, 
and always worked on farms . " He has no ambition a nd has always 
18 
been sick l y." Some time ago, Mr. Z had a job that he enjoyed 
very much, and in which he functioned quite adequately. The 
Z's also had a "nice" home. However, hoping to improve their 
financial conditi o n~ they had moved to another state. This 
move had been very unsuccessful, as the work had been too 
heavy for Mr. Z, so the family had moved back to Boston. The 
job Mr. Z previously had was filled, and he had been unable 
to obtain any employment. Mrs. Z therefore had gone to work. 
She en joye d her job very much and admitted it was an " esca pe 
for her. " She is in charge of a group of younger women and is 
very interested in them, which she feels is due to her experi-
ence as a teacher. In fact, she has been "so good" to these 
girls that the father of one of them made it a point to look 
Mrs. Z up to thank her for the encouragement she had given to 
his dau ghter. Mrs. Z feels dis turbed when she realizes how 
much help she can give to other people, yet sees the trouble 
her own children get into which she is unable to prevent . 
Her oldest son, Joe, is now in trouble, and he is the reason 
she wa s in the office of the Supe r visor of Special Classe s. 
Just a. short time ago, her next ~ldest son, John, wa s placed 
in a special clas s. Mrs . Z believes this was Mr . Z's fault. 
The teacher wrote a note to them asking one of them to c ome to 
see her and Mr . Z had gone. He had been very unpleasant to 
this teacher, and as a result, John had been sent to a special 
class. It "broke Mr s. Z's heart," when she went with him to 
this special class for the first time. She "hated to leave 
him there " as all the other children were "colored." However, 
there was . nothing else to do. Now , the school authorities 
want to place Joe in a special class, too. When Mrs . Z demand-
ed to know the reason for this, she was told that since Joe 
is a 11 big boy for his age," the gir ls are beginning to shower 
atten tion on him, so it was felt advisab le to remove him from 
this environment. Mrs. Z feels perhaps the children are dis-
turbed because of their home environment - e. father who is 
cross and uninterested in them, and e. mother who has to work 
and rarely sees them. She wonders if the Family Society can 
help her to do something about the situation. 
In th is situation, it is a rea l question whether Mrs. Z 
and her family can be helped . Previous contact with the 
Family Society was broken voluntarily, although Mrs. Z admits 
she " wanted to continue," yet did not do so, proving the "not 
wanting to continue" was stronger. There is ap parently mari-
tal conflict, which Mrs. Z sees as due to the difference in 
educational background and degree of ambition between herse lf 
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and her husband. Superficially, she seems t o he.ve so me in-
sight when she says her work is "e.n escape." However, much 
more evidence . would be needed to appreciate how ree.l this in-
sight is. It is noteworthy the.t she is e.ble to relate so well 
to the g irls who are in her charge at work. There is nothing 
in the interview to indicate any understanding of Mr. Z's 
" escape " through his ulcers. The children c erte.i n ly ar e dis-
turbed , and probably in all their relationships. Mrs. Z pro-
jects their problems, however, onto outside forces: Mr . Z's 
unpleasant session with the teacher; the girls who pay too 
much attention to Joe. The e conomic situation is obvious ly 
not good as the family is de pendent on Mrs. Z's wages. 
Since Mrs. Z says she he.s problems, with which she wo u ld 
like help. Such he lp through e. cas ework relationship will be 
mad e avai l able to her. However, as Mrs . Z's requ e s t for help 
is mad e e t a time when her guilt feelings have been acutely 
aroused because of Joe's plight, a reasonable doubt exists as 
to her ability to maintain her desir e for help at such a level 
that she ce.n be helped. It may be well for other members of 
the family to profit from a casework relationship and this is 
the opportunity to make such help available to them if at all 
possible. 
CASE B 
Joan is an adolescent gj_rl. A friend of hers, who was e. 
client of the Family Society, had been referred to the Voca-
tional Counseling Department. This friend had suggested to 
Joan that she go there too, for help in deciding what type of 
work she wanted to do. Joan did have several appointments 
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with the Vocational Counselor, and took a series of tests. 
She rated quite low on these tests and feeli ng that emotional 
factors entered into the situation, the Vocational Counselor 
suggested to Joan that she talk to a caseworker. Joan agreed 
to this suggestion and made an a ppointment. 
At the time of the interview, Joan was unemployed. She 
had taken a commercial course in high school because her mother 
wanted her to be a stenographer, although she had no interest 
whatever in this type of work. After graduation, she had 
several jobs, but had not liked any of them, so changed around 
frequently, looking for one that would be satisfactory. Her 
family have by now begun to accept the fact that Joan is not 
a good office worker and have agreed to let her try some other 
kind of work. She is interested in becoming a model and wants 
to go to a school for models in New York Stat e . Althou gh there 
are several schools for models in Boston , she does not want to 
go to any of them, preferring to go out of the state. 
Joan's father deserted the family when Joan was a young 
child. She has two older sisters and twin brothers who are 
younger than she . The mother has supported the family by 
working. At present, they are in a better financial position 
than they have been before., as the two older girls are em-
ployed. 
Recently, the family held a council to discuss the pos-
sibility of sending Joan to school. They decided they would 
be unable to pay the tuition as it is beyond their resources. 
There are relatives in New York with whom Joan could board for 
a reasonable amount , and the family could assume this expense. 
Joan feels she could provide herself with spending money and 
she has enough clothing to do her for the present. However, 
the tuition cost was beyond the ability of the family to meet. 
Joan was interested, therefore, in having help in making 
other plans, and perhaps, if possible, some financial assist-
ance in carrying them through. Since her information about 
the modeling schools both in Boston and in New York was very 
mea gre, she agreed to get further facts~ then discuss the 
relative merits of all the schools wit h the caseworker. 
In this case, there is the almost classic striving of the 
adolescent for independence. This girl certainly had been ex-
tremely dependent on her mother , even to the extent of allow-
ing herself to be forced into a career which she did not want . 
However, her constant change from job to job, e.s so on as she 
became financially independent , represented the beginning of 
her rebellion from continued maternal domination. 
21 
It is significant that Joan was anxious to get some dis-
tance away from home - apparently afraid that she cannot sep-
arate herse lf emotionally from her mother unless she separates 
herself physically. too. 
The type of occupation chosen is interesting - bringing 
up the question of narcissism . Adolescent narcissism # if 
tied up with dependence on the mother, may continue throughout 
life. Helene Deutsch says: 
The happiness or unhappiness of a person with such an 
attachment depends absolutely on the j udgment of others. 
and she expends a great deal of energy in finding out 
the reactions of those around her to everything she 
does. 7 
Through the use of the casework relationship, Joan may 
be helped to work through her dependence on her mother, and 
free herself emotionally , to become a mature individual . 
CASE C 
Mr. Q telephoned to request financial assistance. If he 
did not pay the two months rent that he was in arrears. the 
family would be evicted. An appointment was made for him to 
come to the office. 
The family had been known to the agency previously. Mr. Q 
was a widower and lived with his five children. The oldest 
daughter 6 Alice, aged 20, was in charge of the household. 
Mr. Q and Alice arrived at the office. Mr. Q stated that 
two months ago, he had given the money for the rent to A lio e 
and instructed her, when the landlord came to collect it, to 
call his attention to some repairs that were needed. When the 
landlord arrived, Alice did as she had been told, and the land-
lord had walked out of the house in a huff without taking his 
money. Alice held the money for several weeks, but as the 
landlord did not come to collect it, she and her sisters spent 
it. The following month. the landlord just did not call for 
the rent money. So the two months' rent bill piled up. Then, 
like a bolt, an eviction notice was received. 
7 Helene Deutsch, M.D., Psychology of Women, p. 117. 
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It was pointed out to Mr. Q that this same sort of thing 
had happened about six months ago, and at the time, the Family 
Society had given assistance to prevent an eviction. There-
fore~ perhaps the source of the trouble should be examined. 
Perhaps there was poor management of the family budget. If 
so, help in budgeting was available. 
Mr. Q was sure this problem would not arise again. At 
present, he was the only one employed, but his se cond oldest 
daughter was expecting to be called back to work at any time~ 
and the family would be able to manage as soon as they had 
the additi onal income. 
It was then indicated to Mr. Q. that the agency was con-
cerned about the supervision of the children in this mother-
less home. Mr. Q immediately assured the worker that he super-
vises the children carefully. Th e only problem the family ha.s· 
is ·a very temporary financ ia 1 one. If they are aided to prs·:.. · 
vent eviction, they will be self-sufficient. Alice is an ex-
cellent manager and this situation was brought about through 
no fault of hers. 
Since the caseworker starts "where the client is," in 
this situation the caseworker simply does not start. Mr . Q 
is absolutely unable to recognize any problem but the financial 
one. Even the fact that his same problem had arisen only a 
comparatively short time ago does not arouse even his curios-
ity as to the reason, let alone his anxiety about how the hous~ 
hold money is being spent. He instantly rejects the offer of 
budget counselling service. He is apparently unable to con-
sider the question of whether or not the children really are 
adequately supervised, since he is away from home all day, so 
could not possibly be sure of what is going on. 
There is not enough material to speculate on the cause of 
Mr. Q's inability to face some very real problems; and there 
is nothing the caseworker can · .. o, except wait and hope the 
family will be able to use help other than financial before 
anything more unpleasant than an eviction occurs. 
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CASE D 
Mrs. L was referred by a nurse in the Depe.rttre nt of 
lie alth, f or assistance in maki n g camp plans for her children. 
The group consisted of Mr. and Mrs. Land their six minor 
children. Mr. L had returned home only recently from a mental 
hospital , where he had been a patient for some time. 
Mrs. L was contac ted and agreed rather listlessly that 
she was interested in making camp arrangements for the chil-
dren. She requested that e. home visit be made as it was dif-
ficult for her to come to the office. 
At the time of the home visit, Mr. L was there. Be took 
over complete control of the interview. He began by com-
plaining about Mrs. L's housekeeping. She does not keep 
things properly and it annoys him. So , he has established a 
system, and the children seem to like the kind of disci pline 
that is in effect. Previously, everybody got out of b e d at 
the las t mome nt in the morning and rushed off to school, leav-
ing the beds unmade and the house in complete chaos. Now , 
Mr . L forces the children to make their beds before they leave 
for s c hoo 1. 
Also, Mr. L has begun to buy supplies that are needed. 
Mrs. L previously worked part time in a restaurant, and when 
her check came, h e took it, cashed it, and bought things that 
were needed for the house, including a set of blue wil lowware 
dishes . He also opened charge accounts and outfitted all the 
children completely. He was very defensive about this, saying 
the children were his responsibility and he would pay the bill. 
The children, according to Mr. L, present proble ms. One 
daughter is quite a tomboy. She is always getting hurt "doing 
things she shouldn 't." One boy is not i n good health, is very 
ti mid, and wi 11 not do the active things other boys do. Anoth-
er son has been getting poor marks in schoo l, although he 
pr e viously received good ones. 
Mr. L himself has been very ill. He had pneumonia, and 
became delirious, so had to be se nt to a hospital. He thought 
people were coming through the windows to take the children 
away. While he was in the hospital, Mrs. L did not answer his 
letters or messages he sent through the children to bring him 
his clothes. He finally had to leave the hospital i n pants, 
undershirt, and overcoat. lie was very cold, so he stopped in 
a barroom on his way home. He does not spend the family money 
on "drink," but likes a "little ale now and then." 
Both Mr. and Mrs . L indicated they would be glad if the 
Family Society would help them make plans for camp for the 
children. Mrs. L was also able to indicate that she would be 
glad for help with other problems, too. 
A wealth of problems are present in this case, and it is 
encouraging that Mrs. Lis aware of the fact and willing to 
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ask for help with them. 
Mr. L me.y be able to use a supportive relationship, 
which would ease the tension for the rest of the family. 
Three of the children, at least, according to the parents' 
own description of them, are disturbed, and, in the case of 
the boy whose school work has recently declined, the disturb-
ance may be tied up with his father's illness. 
Since Mrs. L was allowed to participate so very little 
in the interview, there is no picture of her feeling about the 
situation, or her understanding of Mr . L's condition. How-
ever, further interviews with Mrs. Lalone s~ould point up 
these factors, as well as providing further diagnostic materia.~ 
regarding the children's behavior, and the extent of Mr . L's 
contact with reality, about which there reasonabl y could be 
some doubt on the basis of the above interview. 
CASE E 
Mrs. ~was referred to the Family Society by the Council 
of Social Agencies, where she had called for information re-
garding camp facilities for her daughter, Mary, who was a 
11 problem, 11 having been involved in some sexual attacks. An 
appointment was made. _ 
Mrs. M opened the interview by telling the worker about 
all the "places she had gone for help, 11 and now f eels was a 
"was te of time." She is extremely upset about her daughter, 
Mary , aged 8, who has been playing with boys in the basement 
of their home. The story has now spread throughout the neigh-
borhood, and Mrs. M is unhappy about it. Apparently, the chil-
dren only looked at each other , but Mrs . M is neverthe less 
very conc e rned. 
Mrs. M and her husband are separated. Mrs. M put him out 
of the home. At present he is working and is contributing 
toward the support of the children. This is &pplemented by 
Mrs . M's earnings as a waitress . 
The marriage was unhappy because Mr . M is 11 n ot dependable 
and has a terrific temper." He has a great deal of 11 social 
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charm and is a perfectionist. " He did not work steadily when 
they were first married and was very " tight " with his money . 
He was only mildly inte r ested in the children and was more 
fond of their son, John, aged 4, than he we.s of Mary . Since 
the separation, Mr. M has been " on his good behavior," and 
there may be a reconciliation. 
After the separation, Mr s. M we nt to work . She hired a 
baby-sitt er for the childr en . This was a woma n who was also 
separated from her husband. Later, this woma n introduced 
Mrs. M to a y oung girl, Betty , 23 years old. Betty roomed 
with Mrs . M for a while, then lost her job. The baby-sitter 
suggested that Betty take care of the children, and she would 
get a job in the same restaurant in which Mrs. M worked. This 
seemed a good plan at the time, but now Betty has become quite 
a prob lem. Vllien Betty first became the baby-sitter, she did 
no other housework, although s he contrib uted nothing toward 
the expenses of the house. Mrs . M f inally had to speak se v ere-
ly to Betty , who pr oce e ded to become hysterical. Mrs. M 
remained firm, however , and as a result , Betty b egan to do 
some work. 
Mrs. Iv. wonders if perhaps she, rather than Betty, is the 
problem. She is always becoming involved with people like 
Betty. She " takes them on, then finds them dependent on h e r. 
But she i s so sorry fo r them , she just cannot help he rself ." 
Now , Mrs. M has to cope with Mary. She really does not 
believe that Betty watche s the child r en properly, although she 
insists she does. However, Betty entertains her boyfriend 
frequently, and Mrs. M wonders what goes on during the se vis-
its, althou gh, again, Be tt y i ns ist s everyt hing is "All Right." 
Ma ry has t old her mother about her sexual episodes. 
Nothing ~eriou~ seems to have happened, but Mrs . M is upset, 
because the neighbors are accusing her of being a poor mother. 
Mrs . M f ee ls she has done ever ything she can for her children. 
Therefore, she would like to send Ma ry to camp for the summer. 
When September comes, Mrs . M and he r husband may be reunited 
and will move out of the neighborhood ~ so Mary will not h a ve 
to return there. Also~ Betty will not be needed any longer , 
so she wi ll be gone~ too. Even if the M's are not reunited~ 
Mrs. M plans to move to another place, and take Mary away from 
her present environment; then she wi ll not have such " things" 
happening to her. 
Here is an immature , dependent person 6 trying to raise a 
fa mily. Not having worked through her own relationships 6 she 
can hardly be expected to help her children work through thei~. 
Mr s. M has built up a good defense against assuming any 
responsibility or experiencing any feelings of guilt, by goi n g 
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to work and leaving someone else in charge of the children. 
She can console herself by be lieving that she is a good mother , 
meetin g the needs of her family by going to work to support 
them. Since she leaves someone else in charge while she is 
a way 1 she cannot be accused of being remiss in her duty. nor 
blamed for anything that goes wrong in her absence. 
When something does go wrong, she can project the blame 
on to the other children. She shows no concern over what these 
sexua l episodes meant to Mary, only over what 11 the neighbors 
will say 11 about her. 
Moving to another neighborhood is the solution that might 
be expected of a person l ike Mrs. M. A reconciliation with her 
husband may also be anticipated, with another separation later. 
However, the fact that she is sufficiently aware of Mary's 
proble m to do somethi n g about it - regardless, at this point, 
of her reason for doing something - leads to the hope that 1 
through a casework relationship, this woman may be helped to 
develop some degree of maturi ·ty. 
CAS E F 
Mrs. A called the central office of the Family Society to 
make an appointment. She had been present at a talk given by 
a member of the staff to a group of mothers in connection with 
the Fami ly Life Education program, and as a result, thought 
the agency might be able to help her. She requested a two-hour 
appointment, as she was sure she could not even begin to tell 
her troubles in one ,hour. 
When Mrs . A arrive d for her appointment, she appeared very 
nervous. She began the interview by asking the worker if every-
one who is seeking a solution to their difficulties felt as she 
did. She is here in the office, b~t wishes she were not. The 
worker reassured her that this wa s a common experience. She 
then went on to say she felt as if she were "racing against 
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time," and that was what had helped her to decide to come for 
help. 
Mrs. A had been married for se venteen years. For the 
first seven years, there he.d been no children, then Mrs. A 
became pre gnant. She lost this child. Two years later, a 
dau ghter was born. There have been no other children. 
When Mr . and Mrs. A were first marri ed, Mr. A had no 
particular trad e, bu t had worked as a. laborer in a tire shop. 
About four ye ars ago, ther e was a change of owners, and Mr. A 
was made manager. He ha s gradually a s sumed more and more 
responsibility, an d r eally is " everything but the owner." 
Mr. A was very pleased at first with the promotion, but gradu-
a ll y his "personality has changed." 
About three years · ago, "something went wrong with their 
marital relationships. Mr. A became impotent." Mrs . A would 
have been content to do nothing about the situation , bu t _r. A 
was very concerned. He went to a physician, who said h e was 
"go ing through the change of lif e ," an d prescribed some hormone 
pills. These helped for a while and everything was s mooth 
again ; but this lasted for about only two years and then the 
problem re t urned. Wi thout telling his wife, Mr . A went to 
the doctor a gain, but this time medicat ion did not he lp. When 
she found out what had happened, Mrs . A became angry, and be-
rated her husband for not having told her. She rea lized later 
that the anger was caused by he r anxie ty and bewilderment. 
Mrs . A has decided to accept the situation, but Mr. A has 
changed drastically. He is very jealous of his daughter and 
resents her pr esence. One day, h e d e liberately pinched the 
chi ld's arm , caused her to become hysterica l. When she quieted 
down , he tried to make friends with her , but the girl h a s neve r 
forgotten the incident, always saying "He did it on purpo s e . " 
Last summer, the fam i l y hired a cottage at a beach for a 
month, and durin g this period, they all had a thor oughly g ood 
time. Howe ver, several month~ later, Mr. A demanded a divorce, 
and left the home. He has be en support ing Mr s. A and the 
daughter , but is constantly pr essing for the divorce, which 
Mrs. A is reluctant to give hi m. 
The physician who attend ed Mr A is a family frie nd, and 
Mrs. A has asked for his advi ce. He be lie ves the promotion 
"went to Mr . A's head," and tha t he could n ot stand success . 
In addition, he feels that Mr . A is disturbed because whi le 
previously her f ather was the daughter's idol, when she started 
to go to school she made other friend s , and he was not so im-
portant to her. The doctor felt that Mr . A should see a psy-
chiatrist. 
Mrs. A felt that the doctor had given her g ood advice, and 
she hoped the worker at the agency cou ld supp le ment it. The 
wor ker asked Mrs. A if advice was what she wanted? Mrs. A 
agreed it was not. What she wa nted was to "straighten out her 
feelings." She knows she cann ot use advice because she is 
11 too c onf used • 11 
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Marriage counselling always offers a challen ge to the cas~ 
worker, because the degree of maturity and depth of feeling of 
two people are involved. It is virtually impossible to work 
with one partner in a marriage without affecting, in some way 
o.r other, the other partner. 
In this case, the physician's rec ommendation that Mr. A 
see a psychiatrist is certainly sound, but apparently Mr. A is 
not a me nab le. Therefore, from the casework point of view, all 
that can be accomplished through a casework relationship with 
Mrs. A is to help her accept the reality of the situation, then 
decide what to do about the divorce. 
Mrs. A appears to possess a good ego , and through a case-
work relationship could "s traighten out her feelings" and thus 
make a mature decision. 
Help in understanding what the divorce or lack of divorce 
will mean to the daughter can also be made available. The fact 
that she was able to make relationships in school as readily 
as she did, speaks w~ll for the daughter's ego, too. 
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Chapter V 
CASE ILLUSTRATIONS FROM THE OUTLYING AREAS 
This chapter contains case material from the outlying 
areas that were enumerated in Chapter I. The cases, as in the 
previous chapter, were chosen on the basis of illustration for 
the types of problems that appear. 
CASE G 
Mrs . R telephoned for an app ointment . She had been 
referred by the School Department in the town in which she 
lived. Her nine-year-old son was refusing to go to school. 
Mrs. R opened the interview by asserting that her son 
misses a great deal of school because of illness. Mrs. R 
would have preferred to go to a psychiatrist, but could not 
afford to do so, and the school department had recommended the 
Family Society as a resource. Perhaps, if Mrs. R told the 
story, the worker could give suggestions for handling the prob-
lem " simply and quickly. n The wcr ker responded that she wou ld 
not be able to give a simple and quick s elution; that the ulti-
mate solution rested with the family itself. Mrs . R agreed 
that she really knew this was true, but apparently had mo re 
feeling about the situation than she realized. The worker then 
replied that parents all find it difficult to admit their chil-
dren are problems, because it makes them feel like failures. 
Therefore, people sometimes say they want help, but are not 
actually ready to use it. Mrs . R agreed, and added she did not 
expect the whole thing to be cleared up in one interview, but 
she did want help with it. 
Mrs . R then went on to relate the boy's problem. When 
she insists he go to school, he really becomes ill. When he 
does go to schoo l he does well in everything but arithmetic, 
and becomes very upset about this. His tendency is to "run 
away from things;" in this he is like his father, who "hiber-
nates." 
It is impossible, according to Mrs. R to ta lk about the 
boy without talking about his father. Mr. R's family are very 
well-to-do. His father was an alcoholic, who died in a sani-
torium. Mr . R has a sister, with whom . he is on very poor terms 
Mr . R went to privat e schools all his life, so received ver y 
little love and affection from his family. He went to a pro-
fessional school, and went into a well-known establishment to 
do his probationary work. At the end of the time, he was "let 
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go," which was a great disappointment to him. As a result, 
he had a "nervous breakdown." When he recovered from the 
breakdown, he got a job in a business office. Recently, there 
was an opening for a higher position than Mr. R has , and he 
hoped to get the promotion, but did not. The reason given to 
him for his failure was the whole staff is afraid of him. This 
ups et him considerably, and he has begun to wonder what is 
wrong with him. 
During the first five years of their marriage , Mr . R 
drank heavily and Mrs. R threatened to leave him. He was ex-
tremely disagreeable when drinking, and always brou ght up the 
f act that Mrs. R did not have the same background soc i ally 
that he did. Eventually he was able to stop drinking, and 
Mrs. R feels it was because he fe ared she would lea ve him. 
In addit ion to the boy, the R's have a daughter, who is 
the favorite. Mr . R wanted a daughter and was very disap-
pointed when a son was born first. He does not seem to care 
about the boy at all. The boy, Paul, was "independent" from 
the beginning, always wanting to do things for himself. He 
is extremely s ensitive, and is sic k or well , depending on his 
relationship with his father. For example, the latter does 
n o t 1 ike a 1 l t he 11 m e s s " of C h r is t ma s , s o b o t h c h i 1 d r e n have 
been ill every Christ mas, except the last one, when Mr. R hap-
pene d to be in fairly good spirits because _he had recently 
inh eri ted some money. 
Mrs . R said she realized that Paul's illness had an 
emotional basis, and was interested in doing something about 
it. She also felt that Mr. R needed he lp and planned to speak 
to him about the possibility of getting it if he was interested 
In this case, Paul is only one of the problems that are 
present. Re is simply reflecting the tensions that exist in 
the home. For example, this was the first Chris tmas the t wo 
children were not ill- and what child, except one greatly 
disturbed - is ill at Chris tmas? 
The evidence clearly points to the fact that Mr . R is a 
very insecure individual. It is noteworthy that he married a 
woman whom he considered to be socially inferior to himself. 
The reaso n why he did not get the desired promotion - because 
the staff was afraid of him- is significant. It is also 
i nterest ing to observe a pattern - just as he is unable to 
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help his son work thro ugh his relationships - he could not 
identify with his a lcoholic father. 
Mrs. R, on the contrary, seems to be quite secure. She 
is able to accept the fact that Paul's difficulties have an 
emotional basis, which must be a disturbing realization for 
any parent. However, her ego is sufficiently strong so that 
she can try to do something about the situation. 
The hope that Mr . R might consider casework help is a 
futile one, at this point. I t would be much too threatening 
to anyone who has found it necessary to build such defenses. 
In fact, it speaks well for Mrs . R 's strength, that she was 
able to do anything as drastic as request help with a problem 
as delicate as this one and as sensitive. 
CASE H 
Jane i s an a d o l e s c en t g i r l • S he was r e f e r r e d by he r 
guardian, who had become very concerned about her. He f e lt 
that she was being unwisely influenced by an older sister. 
At the t ime of the referral, Jane was living with a fos-
ter family . Her father was a patient in a mental institution, 
and her mother had just been released from a reformatory for 
women. Ja ne was the youngest of three children. A brother 
was living in the home of the guardian that referred Ja ne , and 
the older sister was also living in a fost er home. 
According to the information given by the guardian when 
he contacted the office to make an appointment, Jane was be-
e oming withdrawn to the point that she would not even eat meal s 
with the family, but wou ld sit in a corner of the kitchen.., 
a l one . She would not even eat much of the time . Her school 
work was very poor, whereas previously it had bee n very good. 
The guardian felt the older sister was a "b ad influence" on 
Jane. As an example , the older sister i nsisted on wearing any 
new clothe s Jane got before Jane wore them. Also., she was try-
ing to antagonize Jane a gainst the family with whom she was 
living. 
The school authorities and the guardian h ad discu s sed 
the whole situation, and as a resul t, the referral to the 
Family Society was made. 
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Jane appeared early for her appoint ment. The worker had 
not arrived wh en Jane did~ a nd when she did come found Jan e 
huddled i n a corne r . he appeared te r r if ied, and spoke so 
softly the worker could h ardly hear what she said, a nd often 
had to ask her to repeat. She said her guardian and the schoo 
pri nc ipal had told her to come . When asked wh y she t hought 
she ha d c ome, she answered that she suppos e d s h e wou ld be 
asked questio ns . When the worker explained that she wanted to 
hel p Jane with any problems she had~ Jane smiled feebly. 
Eventual ly, Ja ne was able to ve rbalize her di scontent 
with her foster home and her desire to live someplace else. 
A warm relationship was established and Jane was helped to 
make construct i ve plan s for her future. 
In a si tuation like thi s, it is not unrealistic to say 
it is no wonder the girl had problems. Without doubt, her 
relationships with her par ents were not adequate, so she had 
no feeling of security to he l p h er throo gh the crit i cal period 
she was facing. Naturally, the course of adolescence is in-
fluenced by one's early development. 
At this time identif icat i on pla y s an important role. 
From Jane's point of view, th e logical person with wh om s he 
could id e ntify herself was he r older sister. Ado l e s cents a l so 
commo n ly feel that they a re not loved or understood. Jane 
could probably have these fe e lings to a very great degr ee . 
Eowever , when she was able to form a relationship with a case-
worker who was warm and under sta nding, Jane could free herself 
fro m her sister's influence, and begin, to f unc tion as a mature 
individua 1, capable of making plans for her future . 
C.ASE I 
The P f ami ly applied for financial assistance in meeting 
special expens es. They had be e n previously known to the Fam-
ily Society when they tempo rari ly rte eded help in placing their 
children becaus e their home had burned down. 
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At the time of this contact, th e family were living in a 
house some distance from the center of the community. The 
house was only partially finish ed, as Mr. P is bui ldi ng it in 
his spare time, with the help of one of his sons. The inside 
of the house is almost completely unfinished and unfurnished. 
A few partitions have been put up, to make bedrooms. 
Living in the house e.t this time are Mr . and Mrs . P and 
four children. Mr . P is the only one employed and his wages 
are bare ly sufficient to provide basic necessities. 
About a year ago, the house in which they had been living 
was burned. The family had a small amount of insurance and 
with the money they received, bought as much buildin g material 
as possib le for the present home. However, they have not been 
able to afford to install any plumbing, so they have no running 
water and no inside bathroom. 
During the previous winter, the family had been very un-
comfortable. The children were all ill, and one child had 
pneumonia. She was so sick she was not expected to live. She 
had, however, but was still convalesc ing. 
The Family Society was asked to help the family buy the 
mater ial neede d to install the running water and an inside 
bathr oom so the events of the previ ous winter would not be 
repeated. 
In this case, financial assis tance only appeared to be 
needed. Otherwise, the family was functioning smoothly under 
its own power. 
Although usually, when there are financial problems, there 
are other problems too, it happens sometimes that the family 
has enough stre ngth of it ~ own to cope with these other dif-
ficulties. 
CASE J 
A Red Cross worker who drove Mrs . C to the hospital re gu-
larly for treatments, telephoned to say that Mrs. C needed 
help. A telephone call was made and the referral explained. 
Mrs. C sounded very vague, said she would "think" about it, 
and call back for an appointment if she "thought" the Family 
Society could help her. She did not call again. 
About two weeks later, the social service department at 
the hospital telephoned. Mrs. C had requested the worker there 
to contact the agency and request a worker to get in touch with 
her. At her request, an appointment was made for a home visit. 
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Mrs. C appeared to be in very poor health. She had re-
cently been operated on for cancer · of the breast. However 6 
she did not seem to be at all conc er ned about this 6 although 
she had a very serious operation and was not expected to "pull 
through." On the contrary, her constant complaint was of a 
"fallen stomach." Although she had been assured repeatedly 
at the hospital and by her family physician that she did not 
have one, she insisted everyone was wrong. 
Also, Mrs. C felt a great deal of her trouble was due to 
the fact that her husband was unemployed, although through no 
fault of his. The family consisted of Mr. and Mrs. C and two 
boys. The boys were of school age and no problem was mentioned! 
in connection with them. 
M r s • C ' s f am i 1 y ph y s i c ian f or so me time he. d b e e n ad vi s in g 
her to attend a "nerve clinic," arid she finally had reached 
the point where she thought she would like to go . She rea lized 
it might mean hospitalization, but she felt so "poorly" with 
her "fallen stomach" that she was willing to agree even to 
this. 
During the interview 6 Mr. C arrived home. He also was in 
agreement that Mrs. C should rec eive the tree.tment recommended 
by the doctor. 
The agency was requested to help make plans for Mrs. C's 
treatment, and if she needed to be hospitalized, to help with 
arr e.ngement s for the placement of the boys. 
The Family Society is frequently called upon to help 
people through its knowledge of resources. This knowledge is 
an important item in public relations with and in communities. 
The staff members develop great skill in discharging this 
function. 
CASE K 
The minister of a church in an out lying community tele-
phoned regarding a young boy in whom he was interested. The 
boy recently stole a fountain pen from a store and the mini-
ster and the boy's family were considerably upset. The boy's 
mother had request ed the minister to make an appointment for 
her with a worker from the Family Society, as she had decided 
she must take drastic steps immediately. 
Mrs. R had been known to the agency previously. She and 
her husband were divorced, and at the time of the divorce, 
Mrs . R had come for help in deciding her future and that of her 
two children. The question had been whether she should main-
tain her own home and app ly for A.D.C., or go to work and li ve 
with her mother, who would take care of the children. 
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By chance, the same worker was e.ssi gned to the case that 
had carried it previously. Vfuen Mrs. R saw the worker, she 
greets her by saying she wishes that she had not broken her 
contact with the agency when she did, because she would not 
be in this predicament now. She knows, now, that she made e. 
great mistake in moving in with her mot her, e. nd perhaps if she 
had continued to see the worker , she might have realized that 
fact sooner. Now a terrible thing has happened and she can 
blame only herself. Her son, Bob, aged 10, has been stealing 
during the past year. Until he took the fountain pen, however, 
he had confined himself to taking mone y from his mother and his 
grandmother. This money was spent on the candy and toys that 
children buy. Bob divided these things very generously with 
his schoolmates, however. His school work is showing e. marked 
decline, and his teachers have said he is not working to the 
best of his ability. 
Mrs. R divorced her husband when Bob was five years old 
and Anna, his sister, was eighteen months . The mterne.l grand-
mother has brought Anne. up, and she and the child get alon g 
beautifully. The grandmother dislikes Bob, however, saying 
to him: "You are just like your father, and never wi 11 be any 
good." In addition, the grandmother is in poor health, and 
has informed Bob that if anything happens to her, it wi 11 be 
his fault. She punishes him se verely and when he stole the 
fountain pen, tied him to a chair all day ani insisted he have 
only bread and wat er to eat. Bob and his mother live in a 
small apartment on the top floor of the grandmother's house, 
and although Bob and his mother ate their meals alone in their 
own apartment, Mrs . R obeye d her mother and gave the boy only 
bread and water for two days. She finally rebel led, however, 
and gave' him e. full meal. 
Mrs. R moved to the apartment .she and Bob occupy in an 
effort to create "family feeling" between herself and her 
children. Anne., however, flatly refuses to live with her moth-
er and brother, and spends al l her time with the grandmother. 
Mrs. R has indicated to her mother that she is thinking 
of setting up her own home elsewhere. The mother replied that 
she did not care where Mrs. R. and Bob went, but Anne. would 
stay with her "or else there would be . trouble." In an effort 
to get some moral support for her plan, Mrs . R consu lted the 
family doctor. She explained the situation to him and asked 
him if he would be willing to tell her mother that the care of 
Anna was too much for her health. His answer was : "Why, you 
will kill your mother if you take that child away from her." 
At this point Mrs . R realizes she must do something, not 
only for her own sake, but for the chi ldren. She knows it 
will be difficult, and she requests help. 
Mrs. R is certainly dependent on her mother. She has not 
worked thrcugh this relationship , and it forms the basis of 
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her problem and the children's. It is interesting to specu-
late on what effect this dependence had on Mrs.R's marriage 
and to what extent it contributed to the break-up of the mar -
ria ge • 
Bob's stealing is a symptom of an emotional disturbance. 
The boy cannot be other than mixed up in his relationships. 
The separation from his father came at a critical point in his 
development. His grandmother rejects him and compares him 
with his father whom she belittles. He must believe his mother 
rejects him, too, since she allows the grandmother to impose 
hars h punishment. The stealing, therefore , serves a double 
purpose. By it, he upsets his grandmother and mother , and 
11 s teals 11 their attention, even if unpleasantly. On the other 
hand , his lar gess makes him something of a hero among his 
chums. Gift-giving is a common way of trying to buy love. 
Unless Mrs. R is able to break away from her mother, it 
is doubtful what help she wi 11 ever be able to give the chi 1-
dren in growing up and becoming mature. A strong casework re-
lationship would be needed to alleviate her guilt, especially 
in view of her mother's poor health. Whet her, at this point, 
Mrs. R is sufficiently emancipated to make use of such a re-
lationship is dubious. Her anxiety about the children may be 
aroused to such an extent, however, that she can now move to-
ward independence and maturity. 
CASE L 
Mrs. T came to the office after calling for an appoint-
ment. She had heard of the Family Society through a broadcast 
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and wondered if she might be helped. 
Mrs . T had a very difficult ti me starting the interview. 
She needed to talk to someone be cause she was getting a di-
vorce and did not know whether she wants to go thro ugh with it 
or not. She and her husband have separated several times re-
cently~ and once, when he left her for six months, she brought 
him into court. He was ordered by the court to ccntribute 
toward her supper t and that of her son by a previous marriage,. 
whom Mr . T adopted . Mrs . T went to work to supplement the 
mone y from Mr. T and has continued to work although they are 
living together now. After the court order, Mr. T tried to get 
a divorce on the grounds of menta l cruelty, but could find no 
witnesses , and could not substantiate his claim . He dropped 
the case, therefore, and after a while came back to live with 
herJ but things are going from bad to worse. A few weeks ago, 
Mrs . T went to a lawyer and "papers are to be served on Mr. T." 
But now, she does not know if she really wants to get a divorce. 
There is no happiness ahead for them, but "he has a hold on her 
that she cannot shake. " They have been married eight years 
and have purchased their own home and furniture. Mrs. T " hates 
to lose 11 all these thin gs , many of wh ich she " pushed Mr. T 
into11 buying. When he gets angry, he "t hrows them in her face. " 
Another problem is Henry , her son. He does not want to 
leave t he place where they are living, although he does not 
care one way or another about the divorce. 
The marriage never has bee n happy. During the first six 
years, Mrs . T cared for her husband. But during the past "bvo 
years, she has had no feeling toward him at all. She is sure 
she will never like him again. She f ee s he is doing every-
thing possible to get out of the marriage. They do not live 
together as man and wife, but that does not bother either of 
them. They probably both wanted only companionship, anyway. 
They have no recreation together, as Mr. T goes out alone 
every night. 
The thing that really bothers Mrs . T is the fact that this 
is her second divorce. The first one did not upset her, be-
cause eve ryone knew why she got it, a nd felt she was justified, 
as her husband had contracted a venerea l disease. In this mar-
riage, however, she wonders if she contributed to the break-up? 
She keeps wondering if she is at fault since she has had troub~ 
with two husbands. The ~eeling of ~ailure is making it very 
hard for her at present. She is so confused she does not know 
what to do. Previously, she was happy, and could always make 
her own decisions. Now, she is in a quandry and would like 
help in overcoming her confusion. 
In this case, Mrs. T has a. great deal of guilt and anxiety 
about the failure of her two marriages. She is not only con-
fused about these feelings, but is unable to see clearly the 
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fac tors , especially in the second marriage~ that contributed 
to the bre ak- up. 
From t he use of a cas ework relationship 1 Mrs . T may be 
helped to clarify her motives~ then evaluate them . On this 
realistic basis 1 then, she can be free to reach a decision 
that is sound. The fact that Mrs. T has sufficient ego 
strength to realize that she contributed her share toward ma ri-
tal disharmony is a good indication. 
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Chapter VI 
SUMMARY AND CONCLUSIONS 
The purpose of this study has been to analyze the intake 
in the Jamaica Plain district office of the Family Society o£ 
Greater Boston from March~ 1949 through August 1949~ in order 
to determine the types of problems for which the services of 
the agency are requested. 
The Jamaica Plain office was chosen as it was possib le 
there to compa r e the intake from Jama ica Plain proper~ where 
the Family Society has had an office £or many years~ with the 
intake £rom outlying communities., where the society has only 
recently extended its services. 
Forty-eight cases were analyzed - twenty-four from Jamaica 
Plain proper and twenty-four from the outlying areas. Accord-
ing to the specific information tabulated for descriptive reas-
ons, almost all of the applicants were m=lmbe rs of family units. 
These uni ts were composed~ for the most part, of both parents, 
and two children. 
The tabulation of the finan cial status of the families 
revealed that the applicants in the outlyin g areas were in 
better financial circumstances than the applicants from Jamaica 
Plain proper. This evidence was further conoborated by the 
tabulation of the problems considered in each case by the 
worker. In Jamaica Plain proper., almost twice as many cases 
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presented economic problems as d i d in the outlying areas. 
That the Family Society is successfully interpreting i ts 
services to the public was confirmed by the fact that one half 
of the referrals were personal ones. The remaining half rep-
resented a scattering of agencies. It was significant that 
few cases were referred by the School Department in Jamaica 
Plain proper , while one - quarter of those in the outlying areas 
were from school departments. 
Just twice as many prob l ems were considered by the case-
war ker s in cases in Jamaica Plain proper as were c ons ide red b y 
the caseworkers in the outlying areas. As previous l y stated 1 
part of this difference was due to the economic factor. The 
number of cases in which prob l em s of individual and family 
relationships were concerned were comparable in both areas. 
In conclusion , therefore , it is evident from this study 
that the same types of problems are present in Jamaica P lain 
proper as in the outlying communities. However , there is a 
significant difference in the number of problems in each area, 
and an important factor in this difference is the economic 
situation. 
Twelve cases were presented to illustrate the kind and 
va ri ety of problems that are seen at intake. These problems 
included marital difficulties; adolescents striving for inde-
pendence; financial requests, mentally and physically ill 
people requesting information about resources; chi l dren with 
behavior problems; and parents who wanted help themselves so 
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they could help their children. 
In some cases~ the services of the worker we re utilized 
successfully 1 and the applicants were able to work through 
their difficulties to reach satisfactory adjustments. In other 
cases 1 the services of the worker were limited because of the 
applicant's inability or unwillingness to use them. In still 
other cases 1 only material help was given . 
The wide variety of problems with which the agency is 
being requested to give help indicates an understanding of the 
function of the Family Society and an appreciation of the 
value of casework help. 
The agency tr u ly may say: "We have come a long way from 
the charity organization of the early days. We may have 
fumbled around in our beginning stages with trial and error. 
Today 1 however, our knowledge has the firm basis of proof that 
people oan be helped to make their own lives and the lives of 
others more satisfying, both in everyday livin g and in the life 
of the community." 8 
1947 
Approved 
a;LJ__ 1r~a~--
Richard K. Conant 
Dean 
8 Family Society of Boston 1 Bulletin 1 20:4, February, 
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